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| Foreword (CRIF)

Welcome to thesecondissue of our report, CRHFDLAI FinTech Barometer VOI I
Lending Trends in H1IFY29°L, UBL & LAP

India continuesto be fastest growing major economyof the world despite recent turbulent
quarters However,the relatively adversemacro trends in India had resulted in tapering in
growth of new loan originationsin H2 FY23-24 and H1 FY24-25 for most of major loan products
alongwith risingdelinquenciesaftera I R

w . llafestFinanciaStabilityReport(FSRieleasedon 30" Dec2024statesthat Householddebt
ison arisingtrend with the superprime borrowersborrowingto createassetsandthe subprime
borrowersborrowingfor consumptionpurposes Thesecomments,when viewedin conjunction
with the previous regulatory actions indicate the need to adopt a sustainableapproachto
portfolio growth in the unsecuredendingspace

At CRIFwe havereviewedthe trendsin the data & believethere are opportunitiesfor lenders
to adopt some additional guardrailsfor right borrower selectionand maintain optimum asset
guality while leadingfinancialinnovation

We hopeyoufind this report to be valuableandlook forward to yourfeedback

Sincerely,
SubhrangshiChattopadhyay
Whole time Director, CRIF High Mark
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| Foreword (DLAI)

The swift advancementof FinTechhas revolutionisedlending methodologies,enhancing
financialaccessibilityfor those who were previouslydeprivedof credit CRIRL Y R kikTérh
BarometerVol Il Reportprovidesan exceptionalinsightinto the portfolio performanceof
significantloan categories personalloans,unsecuredbusinesdoans,and property loans.
This detailed analysis emphasisesperformance measures, borrower trends, and risk
dynamicswithin these categories It highlightsthe increasingsignificanceof data-driven
insightsin facilitatingresponsibldendingand promoting sustainabldinancialinclusion

Smaliticket loans,frequently essentialfor individualsand microenterprisesare crucialfor
enhancingcredit accessibility Thisresearchanalysegortfolio patterns,enablinglendersto
managerisk judiciouslywhile cateringto the specificrequirementsof different segments
Additionally, it offers a framework for FinTech entities to enhance underwriting
methodologies and create specialised products that align with various borrower
demographics Thisreport's insightscorrespondwith India's financialinclusionobjectives,
highlightingthe necessityfor inclusive,innovative,and scalablelending frameworks CRIF
India's proficiency in credit analyticsis evident in this initiative, providing the FinTech
ecosystenwith essentiaknowledgeto facilitate informeddecisiormaking

Asthe FinTeclsectorexpandssuchdatawill be crucialin formulating plansthat guarantee
equitablegrowth, strongportfolio integrity, andenhancedinancialempowerment

Sincerely,
Jatinder Handoo
CEO, DLAI
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I Definitions

This report is Portfolio Outstanding Active loans or Originations Value Originations Volume
based on data (POS) or Book or value volume refers to the refers to the total refers to the number
reported as on refers to the current number/count of sanctioned amount, of loans sanctioned,
{ SLIJU QH n outstanding balance of active loans, unless unless otherwise unless otherwise
the loan account otherwise mentioned mentioned mentioned
./ ./
(®‘\
®.®
Lender category PAR or Portfolio at LAR or Loans at Risk DPD or Days Past Due MOB or Month on
Others comprises SFBs, Risk refers to the refers to the proportion refers to loan Book refers to
Foreign Banks, RRBs, proportion of of delinquent delinquency/overdue, vintage of the
Coop Banks, etc. delinquent portfolio Active Loans segmented as-BO, 3t account in months

90, 91180, 180+etc
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B Slowdown in Yo-Y Growth with deterioration in PAR 30+% p@ﬂ

Personal Loang Portfolio Snapshot Personal Loang Market Share

Portfolio Outstanding 3.7% 14.3%

6 [/ ND 9.3 12.1 13.7

Y-0-Y Growth . 201% @ 138% |

Active Loans (Lakhs) 800.0 1,195.7 1,139.8

Y-0-Y Growth% 49.5% -4.7%

AR 31000, o ...... 1 5% ............ 18% .....

PAR 91180% 0.9% 1.1% 1.2% 32.9%

PAR 181360% 0.6% 0.7% 0.7% Portfolio Outstanding Active Loans
PAR 360+% 2 7% 3296 3.3% m PSU Banks m Private Banks mNBFCs m Others

g Dominated by Public Sec Banks and Pvt Banks by Value and NBFCs by Volume
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I Degrowth in Originations value in H1IFY25 over H1FY24, o
reduced growth in Originations volume

N Originations Value

Originations Volume
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"B Increase in Originations Share (by value and volume) of peraomal Loar
NBFCs in H1FY?25

Originations Value by Lender Type Originations Volume by Lender Type
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FY23 FY24 Q1,Q2 FY25 FY23 FY24 Q1,Q2 FY25
B PSU Banks® Private Banks ® NBFC = Others B PSU Banks® Private Banks ®m NBFC ® Others
Growing dominance of NBFCs in Decline in Originations Share (by volume)
Originations (by value and volume) of Pvt Banks during the same period g
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B Reduction in risk due to decline in Very High and High Risk B

Portfolio and Active loans| Increase in Not scored and Thin files
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> 16.9%

................ 8.2% 7.6% 7.7% 9.2% 9.6%
Sep-23 Dec-23 Mar-24 Jun-24 Sep-24 Sep-23 Dec-23 Mar-24 Jun-24 Sep-24

B VLR, LR ® MR ®HR, VHR = Not Scored B VLR, LR ® MR ®HR,VHR = Not Scored
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* |} Originations dominated by BT100 by Value and Volume | o
Increasing Volume share of BT100 at expense of Top 8

Originations Value by City Classification Originations Volume by City Classification

% of Origination Value
% of Origination Volume

FY23 FY24 Q1, Q2 FY25 FY23 FY24 Q1, Q2 FY25
B Top8 M Top950 [ Top 51100 M BT 100 B Top8 M Top950 [ Top 51100 M BT 100
"ﬂ- o —
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BincreasingPAR 3y n I ONRP&aa DS23NJ LKA pggL ;
Delinquency range bound across all Geographies

PAR 31180%

3.5%

3.6%
3.4% 3.4%
3.3%
3.2%
3.1%
3.0%
2.9% A
2.9% 3.0%
3.0%
2.5% —8
2.4% P — 2.6%
+
2.2% —
o 2.3%
Sept23 Dec23 Mar-24 Jun24 Sept24
M Top8 Top 950 Top 53100 B BT 100
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~ B Increasing Originations share (by Value & Volume) for [0ans W rersona oan
Ticket Size below Rs 10K

Originations Value by Ticket Size Originations Volume by Ticket Size

% of Origination Value
% ofQOrigination Volume

FY21 FY22 FY23 FY24  Q1,Q2 FY25 FY21 FY22 FY23 FY24 Q1,Q2 FY25

B <10k ™ 10k50k m >50k B <10k = 10k50k m >50k
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J Vintage LAR 90+ peaks at different MOBs for ticket sizes <Rs 10K, Rs 1( pgéL
50K and Rs 50K+ | Gap between Vintage LAR 90+ for Rs <10K and-Rs lun

50K loans highest at 7 MOB

Vintage Curve LAR 90+ %

e PL (Rs <10K): Peak
8.6% : 8:9%; 8.:8% g g ( 0 J
B.4% st ® e at 8.9% at 10 MOB
o 8795 87% T e. 8.1%
; e, 7.8%
ol 4 S e e 15%
7.3% | Highest Gap of 77% e 7% 9% g g0,
! 7.3% 9...q.0 276.
3.3% at 7 MOB i R
0, . 0f ot PYTTRE
8%?.9 e % 58w 5% e “5.306 64%
i " 6.0%5.99% 5gup e e e 6.0%
%é e 5.8%5.8%
5.4% 5195 49%
- 4.6%, PL (Rs 10Rs 50K):
Peak at 6% at 10 MOB
£3.7%
 $23%
1.2%¢
)
0.3% /.-0.6%

123 456 7 8 9101112131415161718192021222324

m <10k m 10K50K

Internal

3.6%: 3.6% 3.6%

0,
a3y o S, 6% 3% 35% 34% 2
' 5 0 0,
319 3 g0y 34% 3.4% , o
PL (Rs >50K): Peak 0
2.9% ¢ 3.0% 3.2%
T8 2.9% at 3.6% at 34 MOB
2.6%
6%, 8%
2.3%% o,

1.9% 2.1%
1.7%

1.0%  1-3%

2 5 8 11 14 17 20 23 26 29 32 35 38 41 44 47 50 53 56 59

>50K
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] NBFCs: Vintage LAR 90+ peaks at different MOBs for ticket sizes PE@ Loan

<Rs 10K, Rs 180K and Rs 50K+| Gap between Vintage LAR 90+ for Rs
<10K and Rs 1080K loans highest at 5 MOB

NBFCsVintage Curve LAR 90+ %

PL (Rs <10K): Peak

87% ooooo 8.9%

8.50%
° 8.2%

7.8%
7.4% 7.5%

....... 8.3%

3 8.1%
s 0o 7
6.90%, 220, T1% o g0 6.9%

T 7.2%
7.0%; gos

Highest
gap of 3.2%

7.3%
7.0%  1-2%7 09

6.8% 6.8%
6.4%

PL (Rs 10Rs 50K):
Peak at 7.2% at 10 MOB

123456 7 8 9101112131415161718192021222324

7.8% : 8.0%47.9% 7.9%

: : 7.6%
7.2% o 7.9% 57.9%
7.0% TR 729 6.9%
6.5% 1.2% -
6.0% 6.8% PL (Rs >50K): Peal6.9%, _ ¢
& gop A 02 at 8% at 39 MOB 17 4%
o 0
5 100 5:8%
T 5.4%
4.4%
4.7%
3305/ 41%
2.9%
2.3%
1.9%
1.4%
0.9%
STV
0.0% >4

2 5 8 11 14 17 20 23 26 29 32 35 38 41 44 47 50 53 56 59

m <10k m 10K50K >50K
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J| Private Banks: Vintage LAR 90+ peaks at different MOBS for ticket Siz€S e oar
<Rs 10K, Rs 180K and Rs 50K+| Gap between Vintage LAR 90+ for Rs
<10K and Rs 1080K loans highest at 6 MOB

Private Banks: Vintage Curve LAR 90+ %

47% PL (Rs <10K): Peak » 10 2.202,3%: 5, 195
at 4.7% at 6 MOB 2.1% 2 204 : 2.0%
1.9% 2.1% 2.1%2.1% 1.9%
4.0% 0 2.0% _ 0%
Highest gap of 2.5% at 6 MOB 17%.° 1.9% PL (Rs >50K): Peak 18%
' 0 at 2.3% at 39 MOB 1.8%
1.5% 1.7%
. o 1.6%
2.8% PL (Rs 10Rs 50K): 142 1.5%
...4 Peak at 2.2% at 6 MOB 1.2% '
1.3%
...... L0%7
7% 0.8%"0.9%
1.3%
11%  12% 1.2% 1.1% 0.6%
0.9% o, 1.00% et 0.7
FR0.7% T o - 0.3%
0700 5% : 0
_ . 00'5% 0.3% 0.2% 0.4%
0.0% 0.0%
0.090-1%
1 2 3 45 6 7 8 9101112131415161718192021222324 2 5 8 11 14 17 20 23 26 29 32 35 38 41 44 47 50 53 56 59
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I Degrowth in Portfolio and Active loans with deterioration in pﬁﬁ
PAR 30+%

Personal Loang Portfolio Snapshot Personal Loang Market Share

Portfolio Outstanding

5 L ND 0.07 0.12 0.12 1.5% 3-8% () 1o, 0.8% ?-5%0_ 2o
oy Growthos 770% .......... _16% .....

Active Loans (Lakhs) 286.0 456.5 383.5

Y-0-Y Growth% 59.6% -16.0%

AR 319004 a0 37% ............ 3 9% .....

PAR 91180% 7.5% 5.9% 6.2%

PAR 181360% 10.5% 10.7% 9.8% Portfolio Outstanding Active Loans
PAR 360+% 16.5% 24.5% 39.7% m PSU Banks m Private Banks m NBFCs  m Others

; Dominated by NBFCs by Value and Volume
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|l Decline in Originations growth (Value and Volume) in H1IFY25 pﬁ%
over H1FY?24

E Originations Value Originations Volume

@ 30% 28%
- 23A498 -

o ’ 832.2
+l

hNAIAYF GARrY a
Originations Volume (Lakhs)

FY23 FY24 Q1,Q2 FY25 FY23 FY24 Q1,Q2 FY25
EQl mQ2 mQ3 mQ4 mQl Q2 mQ3 mQ4
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~ |} Originations dominated by NBFCs | Increase in Originations
Share (by value and volume) of NBFCs in H1FY25

Originations Value by Lender Type

19

Originations Volume by Lender Type

% of Origination Value
% of Origination Volume

55

<10K

Personal Loans

FY23 FY24 Q1,Q2 FY25 FY23 FY24 Q1,Q2 FY25
B PSU Banks® Private Banks ® NBFC = Others m PSU Banks® Private Banks ®m NBFC = Others
"ﬂ- rr
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o

l Increase in risk due to decline in Very Low, Low & Medium Risk Portfolio  eea oans
Portfolio in Not scored & Thin files is almost 3X of Overall PL, thereby

<10K

driving financial inclusion

Portfolio Outstanding

% of Portfolio Outstanding
% of Active Loans

Sep-23 Dec-23 Mar-24 Jun-24 Sep-24 Sep-23 Dec-23 Mar-24 Jun-24 Sep-24
B VLR, LR " MR ™ HR, VHR # Not Scored B VLR, LR " MR ™ HR, VHR # Not Scored
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~ | Originations dominated by BT100 by value and volume | o2

Increasing share of BT100 at expense of Top 8 —

Originations Value by City Classification Originations Volume by City Classification
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FY23 FY24 Q1, Q2 FY25 FY23 FY24 Q1, Q2 FY25
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Bimproved PAR3MYy n | ONRaa DS23INI

Delinquency range bound across all Geographies

12.0%

11.9%

L\] K A Pers%?Loans

<10K

11.5% 0
10.6% 10.7% 10.6%
@
10.1%
0
10.4% : 10.5% ®
9.6% 9.7%
\— .
9.5% 9.80 9.5%
8.9%
Sept23 Dec23 Mar-24 Jun24 Sept24
M Top8 Top 950 B Top 51100 B BT 100
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|l Suggested Guardrails for Sourcing of PL (Rs <10K) o

<10K

]
® ¢

£

i .‘L.‘L“.‘
i

-

- Score Trends should be considered _ CRIF ST2 Index to be utilized
E?ﬁ?ﬂ instead of Point in time Scores at @m for sourcing Personal Loans
the time of Origination with ticket size Rs <10K

Fﬂ.—' M —
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Borrower Score deteriorated for 22.7% of borrowers compared to Jun'23 "
Wdzy Qno (2 5SOQHO
% Increase in % Increase
Trgr?gii?on New Eanctioned in Borrower ‘@
oans PAR 90+ <=
) Borrower Selection:
Same 27.6% 48.6% 17.4% -0.8% Considered borrowers availing PL with ticket size
Rs <10K in the month of Dec 2023

Improve 9.4% 48.8% 21.0% -5.3%
T Y T : EE]
! Deteriorate  22.7% 75.2% 36.3% 13.2% A

eerereeeenenenedieeceesrerrereeeaforesesecneaseseseseseenedoneeeeeeesasasereeeheereresasasasnsent : ) Exposure and Risk Mapping:
For Borrowers identified from above step,
NA 40.4% 68.9% 28.6% -6.5% Captured Risk Band, Borrower Exposure, Total
loans ever disbursed, Borrower PAR 90+ as of "
5S0O0QH0ZXZ ¢ Y2ZyuKa LINAZ2NI U

Grand Total  100.0% 61.0% 25.2% 1.2% YR ¢ Y2yidKa LkRad | OF At A
Borrower Score deteriorated for 22.7% of These borrowers had seen 75.2% increase in loans
- borrowers availing PL in Dec'23 compared to Jun'2 = sanctioned and 36.3% increase in Borrower

Exposure resulting in 13.2% increase in Borrower sy o.mm
- level PAR 90+ from Jun'23 to Dec'23 Favsy/ o

Internal Tt 0 BN CET e




B/ rasS {ddzRe MY .
OF NNE KA IKSAG HamNicht

% Borrowers

59/ QHo ¢h W, bQHn

JUN'23 TO
SAME 39.1% 13.8% 19.8% 27.4% 100.0%
IMPROVE 28.1% 12.6% 31.7% 27.5% 100.0%
DETERIORAT  32.1% 21.4% . ........ 2 43% ..... 22.2% 100.0%
NA 8.4% 4.8% 8.5% 78.4% 100.0%
Grand Total 24.1% 11.8% 17.4% 46.8% 100.0%

% Increase in Borrower PAR 90+

59/ QHo ¢h W, bQHn

JUN'23 TO
SAME -0.9% -5.9% 28.3% 6.9% 2.7%
IMPROVE -6.3% -10.1% 15.1% 5.7% 2.5%
DETERIORAT  29.3% 0.3% .447% ..... 32.7% 26.9%
NA 13.7% 1.0% 38.3% -8.4% -14.1%
Grand Total 7.3% -3.8% 31.1% 8.3% 4.8%

25

Internal
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Personal Loans \I\]
<10K

A 5
RS U gﬁ
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% Increase in Borrower Exposure

59/ QHo ¢h W bQHnI

s

JUN'23 TO
597 Q H Grand Total
SAME 20.4% 28.0% 43.5% -94.8% -3.3%
IMPROVE 36.5% 32.9% 43.9% -93.8% 8.7%
DETERIORAT  34.8% 40.6% . ........ 5 69% ..... -95.1% 12.9%
NA 408.0% 303.4% 403.4% -45.0% -29.3%
Grand Total 29.9% 37.7% 54.5% -69.4% -2.7%

p Among 22.7% Borrowers availing PL in Dec'23 and
Score deteriorating for Jun'23 to Dec'23, score further
deteriorated for 24.3% of borrowers

p These Borrowers carry highest Borrower level
PAR 90+ and witnessed highest increase in
Borrower level Exposure

L M —
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I Case Study 2: Usage of a dedicated risk guardrail for loans persone Loars
of < 10K and <=6 months

Mass Knowledge 95% Scorable customers

Risk index built on %ass 95% of the customers are SHORT TENURE
knowledge on small ticket likely to be assigned with (Loan term <= 6 months)
and small tenure originations a risk index. 5% fall into

gathered from Bureau exclusion due to lack of

sufficient bureau history

(@=] AT
2 i
SMALL TICKET
(Loan Amount <=10,000 INR) Relevant bad definition Machine Learning Models
ST2 Risk index is built on default ST2models are machine learning
definition of twice 5+DPD or once models build with 2000+ iterations
30+DPD in first 6 months

____J M —
[ SV 4Y/ o
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| Case Study 2: CRIF ST2 Analysis for a large Digital NBFC pgﬁ

Population %

5 Group Distribution

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

22.4%

Al (Highest
Risk)

Model KPIs
/21% bads captured in Al
AST2 Gini (5 group) 46.5

/~8x risk differentiation

A2 A3 A4
ScoreBand

mmm %Accounts=e=Actual Default Rate

56.3%

2.6%

A5 (Least Risk)

Internal

Bad Rate

<10K

Overall, forward looking bad rate is 6.6%
for the new loans disbursed between
Nov 2022¢ Jan 2023 for 1 Lakh account

CRIF ST2 index uniformly segregates
accounts from very high to low risg with
risk rank ordering ranging from 22.4% to
2.6% giving about 8x risk differentiation

€ High level insightg

If Cut Off
used is

Bad
Rate

Al 93% 5.5% 110 BPS

By reducing only 7% population
there is 110 BPS reduction of Bad
Rate from 6.5% to 5.5%

'ﬁ- o —
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I Slowdown in Yo-Y Portfolio Growth with deterioration in pgﬁL

29

10Kk:50K
PAR 30+%
Personal Loang Portfolio Snapshot Personal Loang Market Share

Portfolio Outstanding

5 [/ ND 0.22 0.34 0.37 g6y o0 5,80

o ot 558% ........... 8 2% .....

Active Loans (Lakhs) 166.8 262.6 214.4

Y-0-Y Growth% 57.4% -18.3%

DAR 3190% o 26% ............ 3 0% .....

PAR 91180% 4.3% 4.2% 4.8% 0,106

PAR 181360% 3.5% 3.8% 4.3% Portfolio Outstanding Active Loans
PAR 360+% 9.9% 12.6% 15.5% m PSU Banks m Private Banks mHFCs = Others

; Dominated by NBFCs by Value and Volume
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= I Degrowth in Originations Value and Volume in H1FY25 over F’u%ﬁ
H1FY?24

N Originations Value Originations Volume

N
Lo
A
261.0

td

|

hNAIAY L GAe@ry a
Originations Value (Lakhs)

FY23 FY24 Q1,02 FY25 FY23 FY24 Q1,02 FY25
EQl mQ2 mQ3 mQ4 EQl Q2 EQ3 mQ4
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|} Originations dominated by NBFCs | Increase in Originations F’Ei&
Share (by value and volume) of NBFCs in H1FY25

Originations Value by Lender Type

31

% Originations Value

FY23 FY24 Q1,Q2 FY25

B PSU Banks® Private Banks m NBFC = Others

Internal

Originations Volume by Lender Type

% Originations Volume

FY23 FY24 Q1,Q2 FY25

B PSU Banks® Private Banks m NBFC = Others
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J Increase in risk due to decline in Very Low, Low & Medium Risk Portfolio  rea oans

10K50K

Portfolio in Not scored & Thin files is almost 2X of Overall PL, thereby

driving financial inclusion

% of Portfolio Outstanding
% of Active Loans

Sep-23 Dec-23 Mar-24 Jun-24 Sep-24 Sep-23 Dec-23 Mar-24 Jun-24 Sep-24

B VLR, LR ® MR ™ HR, VHR I Not Scored B VLR, LR ® MR ™ HR, VHR I Not Scored
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=l Originations dominated by BT100 by Value and volume | B2

Increasing share of BT100 at expense of Top 8 HOICO0K

Originations Value by City Classification Originations Volume by City Classification

(D)
e £
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© —
(@)
3 N
o
FY23 FY24 Q1,02 FY25 FY 23 FY24 Q1,02 FY25
W Top8 m Top950 @ Top5:100 m BT 100 W Top8 m Top950 m Top 5100 m BT 100
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I Deteriorating PAR3MyYy n | ONR aa DS 2 3INF LIK B

- . 10K50K
Delinquency range bound across all Geographies
PAR 31180 %
8.2% 8.2%
8 1% ® 8.1%
8.0%
7.6% 7 8%
6% '
7.1% ' 7.4% 7.4%
/ 7.1%
7.0%
6.8% 6.8%
6.6%
6.5%
Sep-23 Dec-23 Mar-24 Jun-24 Sep-24
M Top8 Top 950 B Top 51100 BT 100
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|l Suggested Guardrails for Sourcing of PL (RsAMK) B

10K50K

Score Trends should be 772  CRIF Transactional Score (Credit
=l considered instead of Point in = Risk Score Based on bank A/c
time Scores at the time of transactions) to be utilized for
Origination sourcing Personal Loans with

ticket size Rs 10B0K
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Borrower Score deteriorated for 29.3% of borrowers compared to Jun'23
Wdzy Qno (2 5SOQHO
% Increase in % Increase
Trgr?gii?on New Eanctioned in Borrower ‘@
oans PAR 90+ <=
) Borrower Selection:
SAME 36.8% 42.3% 21.9% -0.9% Considered borrowers availing PL with ticket size
Rs 10K50K in the month of Dec 2023

IMPROVE 11.6% 39.7% 22.0% -3.3%
SSUUUUUTUUIUEVERL SUCTUUIIURVEIUEY SOUUUTUVEVEURREOUURIN SSVRURIREUURIUUIS SOVRRERRRRI : EE]
: DETERIORAT  29.3% 62.7% 37.6% 8.2% /N

rerereeereeseeedrerseeeserrssfiressreresssessessessseeduersasesnsnsasasnsebuensassensnsnesend :  p Exposure and Risk Mapping:
For Borrowers identified from above step,
NA 22.3% 41.9% 17.5% -0.9% Captured Risk Band, Borrower Exposure, Total
loans ever disbursed, Borrower PAR 90+ as of "
5S0O0QHO0Z cC YzyuKa LINA 2 NJ U

Grand Total ~ 100.0% 45.5% 24.5% 0.3% YR ¢ Y2yiKa LIad | dFAfA
Borrower Score deteriorated for 29.3% of These borrowers had seen 62.7% increase in loans
- borrowers availing PL in Dec'23 compared to Jun'2 = sanctioned and 37.6% increase in Borrower

Exposure resulting in 8.2% increase in Borrower ey o .mm—
v level PAR 90+ from Jun'23 to Dec'23 F Y 4AY/ o

Internal Tt 0 BN CET e
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O NNE KA 3IKSau HwiNights CriiiclitydfUtiliwdnb@we n .
Trends at Origination vs Point in Time Score

% Borrowers % Increase in Borrower Exposure

JUN'23 TO 59/ QH O ¢ h W: bQHRN JUN'23 TO 59/ QHO ¢ h W: bQHRN
SAME 43.8% 16.6% 22.1% 17.4% 100.0% SAME 24.5% 24.9% 39.7% -87.2% 9.0%
IMPROVE 34.7% 14.4% 32.8% 18.0% 100.0% IMPROVE 30.9% 26.1% 37.0% -84.8% 12.8%
DETERIORAT  33.0% 27.7% : 232% :  16.1% 100.0% DETERIORAT  38.5% 353% : 523% : -87.7% 20.3%
NA 8.2% 7.1% 7.4% 77.3% 100.0% NA 440.1%  304.6%  486.8% -46.1% -42.2%
Grand Total 31.6% 17.5% 20.4% 30.5% 100.0% Grand Total 30.5% 30.9% 44.5% -59.6% -0.9%

% Increase in Borrower PAR 90+
p Among 29.3% Borrowers availing PL in Dec'23 and
| . " 1 1
JUN'23 TO 59/ QHo ¢h W; bQHn Score deteriorating for Jun'23 to Dec'23, score further
59/ Q H Grand Total deteriorated for 23.2% of borrowers
SAME -1.4% -3.9% 22.2% 10.9% 3.8%

p These Borrowers carry highest Borrower level

IMPROVE 3.2% 7.0% 11.0% 7.4% 2 3% . ) . ;
’ S el - ° ° PAR 90+ and witnessed highest increase in

DETERIORAT  17.8% 02% : 36.8% - 29.2% 18.5% Borrower level Exposure

NA 5.0% 0.6% 31.5% 6.1% 8.4%

Grand Total 3.7% -2.6% 24.1% 5.5% 1.0% A o —

(ST A Y/ o
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]l Case Study 2: Using banking analytics developed by CRIF can help onb 2 e
new to credit customers at risk rates comparable to existing to credit .

customers
Credit Bureau Score
(° é""’ 60% Subjects 34.8%
- : Reduction of
o o 0, .
29.7% : : 40% No-Hit cases
: : 20% +35% financial
6.7% : 8.0% k inclusionfor
- : —[ : New to Credit
High-Risk Medium-Risk Low -Risk : NoHit  : ND High Risk  Medium Risk : Low Risk
Solution Benefits
\ A Integration of the bank account transaction score \ A Assessment of customers with no credit history
into the application process to assess No Hit A Increased financial inclusion, seizing business opportunities
customers
A ~ 7 = z ~ ~ ’ “ A - a ~ A~ - = ~ = z ~ = = - -ﬂ- '-
38 *%AnagNBEFSNBR 02 23! LW AOFUA2yazZ b5 NBFSNR U2 UKS OlasSa ¢6KSNB ¢NrXyal OuAzy {O2NB OFyQu oS OFftOdz I 0SR L_! Ir
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analytics to create optimized approval and risk rates for lenders HoreenK
Approve/Reject (Client : Rejects :

Score Card Rejects Approved : Disbursed)

Swap in additional Swap in additional
good customers good customers

Banking score (670 cuff) .,-;2:':.

% POP BR REJECT TOTAL % POP BR REJECT TOTAL

REJECT = 24.2%/6.9% : 32.3%/2.1% : 56.5% /3.7%

APPROVE 9.0% /3.3% 34.5% /2.5% 43.5% 2.7% APPROVE 10.2% /5.4% 33.4% /1.8% 43.6% 2.7%
TOTAL .,.-.’:..-"'53.2% 14.4% 66.8% /2.4% 100.0% /2.9%* TOTAL .,.-.':...-"'?;9.7% /5.5% 60.3% /2.0% 100.0% /2.9%*
Risk based pricing on current 3 Risk based pricing on current

approved but higherisk segment A:dditional Volume at approved but higherisk segment

Additional Volume at
11% lower bad rate

11% lower bad rate

A i M S
39 y *Note : this slide contains Disbursed and scorecard rejects who received a PL>1 Lac from a NBFC within 45 days afiolent reje

r SV AY/ o
Internal
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Unsecured
Businesd.oans

Loans given to self employed individuals in their individug
name and reported to Consumer bureau

Loan Types Includes:

Business Loan Business Loan Loan to
General Unsecured Profe

{| ITTER
1| TN |

,ﬂ- rys

(S AY/ ol
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1 Steep Yo-Y Growth in Portfolio and Active Loans with

41

Improvement in PAR 30+%

Unsecured Business Loag$ortfolio Snapshot

Sept22 Sept23 Sept24

Portfolio Outstanding

o [/ ND 4.9 55 7.8
o oo ..... 1 2 1% .......... 4 3 5%
Active Loans (Lakhs) 0.8 1.1 1.5
Y-0-Y Growth% 29.9% 46.7%
AR 2905 v E 2 5% ............ 23% .....
PAR 91180% 2.1% 1.9% 1.5%
Portfolio Outstanding
PAR 181360% 1.0% 0.8% 0.6%
PAR 360+% 17.9% 14.6% 11.2% IESSEELSRL IR LS

g Dominated by Public Sec Banks by Value and NBFCs by Volume

Internal

September 2024

UBL

Unsecured Business LoagdMarket Share

Active Loans

m NBFCs

m Others

Fﬂ.—' M —

(ST A Y/ o
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B Flat growth in Originations Value & Volume in H1IFY25 compal &

Originations Volume

to H1FY24

Originations Value

A~

S|

- A
- 3,18,204 78.6
+
2,65,732
(O ’('n‘
i X
- 4
i RN g
: - S
o 1.46,066 o
> >
< :
m S
~ =
< 5
c =
@)

FY23 FY24 Q1,Q2 FY25 FY23 FY24 Q1,Q2 FY25
EQl mQ2 mQ3 mQ4 EQl Q2 EQ3 mQ4

a2y [ SV A Y/ o
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" BIncrease in Originations Share of NBFCs in H1IFY25 £

Originations Value by Lender Type Originations Volume by Lender Type

(D)
E 5
© =
> S
7]
c )
S =
E 8
= o)
S 5
3 o
>
FY23 FY24 Q1,Q2 FY25 FY23 FY24 Q1,Q2 FY25
B PSU Banks® Private Banks ® NBFC = Others B PSU Banks® Private Banks ® NBFC = Others

T
Bl y [ SV 4Y/ o
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=} Originations Value Share dominated by Top 8| £
Originations Volume Share dominated by BT100

Originations Value by City Classification Originations Volume by City Classification

()
L =
T =
- S
(7))
c )
S S
g 8
= o)
S 5
8 N
o
FY23 FY24 Q1,02 FY25 FY23 FY24 Q1,02 FY25
M Top8 m Top950 m Top5:100 m BT100 M Top8 m Top950 m Top5:100 M BT100

m VAV L)/ o
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Ilncreasing PAR3yn | ONRPaa DS23IN) LKA £
Top 8 has better delinquency compared to Industry| et

Delinquency range bound for Toi 5D| Toi 53100 and BT100
PAR 31180 %

0
5.30% 5.5%

o—
5.2 4.8%
4.3%
= . 4.4%
: 4.2% =
< 3.99 4.0%
g 3.8%
o—
3.3% 3.4% 3.3% o
2 9% 3.0%
2.7%
Dec23 Mar-24 Mar-24 Jun24 Sept24

M Top8 Top 950 Top 53100 B BT 100

Internal Fiamer £ B AT et




BUELYONBF 8Ay3 &KINB 2F hNRAIAYE G &
in HIFY?25

Originations Value by Ticket Size Originations Volume by Ticket Size

Small
o Ticket UBL
g S
3 S5 b
T 3
- S
2]
= 2]
S =
£ g
= 'S
S 5
=S S
o
FY23 FY24 Q1, Q2 FY25 FY23 FY24 Q1, Q2 FY25
®<10L = 10L:25L ® 25l-50L = 50L-1Cr ® 1Cr+ ®<10L = 10L:25L ®m 25l:50L ® 50L1Cr ® 1Cr+

46 y rASY A Y/ ol
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J Vintage LAR 90+ peaks at different MOBs for ticket sizes <Rs 10L and %?

Rs >10L | Gap between Vintage LAR 90+ for Rs <10L and Rs >10L loans

highest at 29 MOB

UBL (Rs <10L): Peak 1305 11.5% 11-6‘(’?; 11-5‘200 11.5% 11.3%
0 10.9% 11.6% 11.6% .
feseeee. at 10.2% at 29 MOB 10.6% 11,00, 11:4% 11.4% 11.3%
: 10.2%; 10.1%.” 10.8%
10.00% sesiser: 9.8% 9.8% 9.8% 10:0% ggo ggop 9-9% 6
9.3% L 95% G s : 5 gy, 10-1%
8.9% .~ 9.6%| 95% 950 770 9.7% ~ 9.6%
8.3% 9.1%
7.7% " 8.5%
7.9% .
TP g“gg/‘est ggpMocf)B UBL (Rs >10L): Peak
" e8% sha at 5% at 45 MOB
5.4,/ 6-0% eenenn,
4.9%C o, il 450 8% 4.9%: 5.0%:4.9%4.9% 4.8% 4.7% 4.7% 4.7% 4.7%  4.7% A6%  459% 0
“y 3.9% 4-2% 7% 49N'A9%  49%  48% 48% 4.7% 460, 46% 45% 46% 46% 4 2.2%

135791113 15 17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51 53 55 57 59 61 63 65 67 69 71 73 75 77 79 81 83

<10L B >0

"'ﬂ.- - a—

[ SV A Y/ o
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| NBFCs: Vintage LAR 90+ peaks at different MOBs for ticket sizes <Rs 1(  $i

55

Rs >10L| Gap between Vintage LAR 90+ for Rs <10L and Rs >10L loans
highest at 27 MOB, Converging at 40 MOB

NBFCs: Vintage Curve LAR 90+ %

...... . UBL (Rs <10L): Peak
*11.1%e.
Ry at11.1% at 27 MOB
10.5% 10.8% 10.8%
10.0% 10.5% 10.3%
10.2% A 9.8%
9.4%
8.6% 9.0% 8.7%
7.8% 8.4%
8.0% 7.5%
7.2% 7.1% 6.9%
i 7.1% 6.5%
o 6.9% -
s.6% Highest gap e | .
of 7.3% at s.6 60%—— " 5.7% 5.8% ¢ 5.8% o
5.9%
7% 5.3% 5.9%
oo 27 MOB g o770 5.5% g . IS
s . " a.4% 4.9% “4:8%

3.1% 3.6%
at 40 MOB
2.6%
2.1%
1.2%/1.6% 1.0%
0.6%

UBL (Rs >10L):
Peak at 5.7%

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51 53 55 57 59 61 63 65 67 69 71 73 75 77 79 81 83

<10k m>10L
g o —
F SV LAY/ o
Internal TEXRENG 17 P T VT
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J] Private Banks: Vintage Curve LAR 90+ peaks at different MOBs for tickel %?L

sizes <Rs 10L and Rs >10L| Gap between Vintage LAR 90+ for Rs <10L anu
Rs >10L loans highest at 33 MOB, Converging at 65 MOB

Private Banks: Vintage Curve LAR 90+

seeees,  UBL (Rs <10L): Peak
° 7.0% °
'----n-' at 7% at 33 MOB
6.7% 6.9%
6.7% 7.0%
. 67% 5 8% N
66 6.2
6.0% o 6.5% 6.1%
5.8% 6.2% 6.1% 6.0%
55y / 59%
5.6%
4.9% /5.2% 5.1% . 4.9%
Highest gap ae%-.25%
a2% /45% of 5.5% at 4.5% =
3.9% / 4.3% : o 3.9%
3.6% 33 “ACDB 4.1
3.4%
3.6% 3.1%
3.0% /3,3% geecece o 3.2% ;
YV 27%e 28%.2.7% 2.7% 5 2.8%
- 9% . 2.6% 2.5% 2.9% ey 2.5%
2 2.6% % g 2% 2TE 2.6% 2.6% 2.5% 23% 2% 2.2%
2.0% 21% _.3.2% 2.4% 2.5% ;39 pa S 2.0% 21% TIT 50y

1.6% 1'9/%4% UBL (Rs >10L):
Peak at 2.8% at 39 MOB

" 1.8%
1.7%
1o 145 1.5%

1.3% :
" Y 0.8% 3%
0.7% /1.0% 0.6% 1.0%
0.4% - 7%
0.5% 0.4%
Dji’//%.s%
0.0% 0.3%

0.0% 0.0% 0.1%

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51 53 55 57 59 61 63 65 67 69 71 73 75 77 79 81 83

"'ﬂ.-

M —

Internal
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"B Suggested Guardrails for Sourcing of UBL

50

Score Trends should be
considered instead of
Point in time Scores at
the time of Origination

Qll@
iz

Combined Credit Report
(CCIR) should be considered
to have 360 degree holistic
view of Exposure being
carried by a Borrower at both
Personal level and Entity Level

Internal

UBL

CRIF Transactional Score (Credit
Risk Score Based on bank A/c
transactions) to be utilized for
sourcing Unsecured Business Loan

Fﬂ.—' M —

[ SV A Y/ o
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Wdzy SQH o u

Wdzy SQuH
Wdzy Q durQ Hib2

% Increase in % Increase

Score

in Borrower
PAR 90+

New Sanctioned

Transition LT

Same 23.9% 48.4% 67.9% -2.7%
Improve 15.7% 50.0% 68.6% -5.9%
Detenorate ........ 152% ............. 7 60% ............. 930%38% .....

NA 45.2% 99.3% 89.6% -28.4%
Grand Total ~ 100.0% 68.0% 78.5% -7.9%

Borrower Score deteriorated for 15.2% of
0OZ2ZNNR@ogSNR g AtAy3 {YItf
O2YLJ} NBR U2 Wdzy SQHH

o Internal

J| Case Study 1: Score Transition of Borrowers taking Small Ticket UBL in UBL
2ZNNR2 g SN { O2ZNBE RSUSNAZNYuok -

55

)
=

Borrower Selection:

Considered borrowers availing UBL with ticket
size Rs <10L in the month of June 2023

Exposure and Risk Mapping:

For Borrowers identified from above step,

Captured Risk Band, Borrower Exposure, Total

loans ever disbursed, Borrower PAR 90+ as of

Wdzy SQHOo X MH Y2yuKa LINRA 2N
YR MH Y2yuKa Li2au | gF At

These borrowers had seen 76% increase in loans
 Safctoned and P3%Angrea¥eédanyBErweo

Exposure resulting in 3.8% increase in Borrower -—? &7 —

t SOESt tlw dnb FTNRY Wdzy Sed WA, |

A7 BT EET A
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% Borrowers

Wl bQHH C¢€h
Wi 0« T
SAME 49.0%
IMPROVE 35.7%
DETERIORAT  31.2%
NA 18.4%
Grand Total 30.4%

19.3%
19.4%
33.0%
10.5%
17.4%

Wi

bQHO

25.9%

¢ h

5.9%
6.0%
6.9%
50.7%
26.3%

Wi

b QH N

Grand Total

100.0%
100.0%
100.0%
100.0%
100.0%

% Increase in Borrower PAR 90+

JUN23 TO
Wi 0 /T
SAME -3.2%
IMPROVE -8.0%
DETERIORAT  14.5%
NA 1.4%
Grand Total -1.5%

Wi

bQHO

19.6%

¢ h

Wi

9.4%
4.0%
12.8%
-43.8%
-31.5%

b QH N

g A
IV

N

d

);U<

S
H T

‘r))

-

)

o ¢

1 K
AL

% Increase in Borrower Exposure

NE g S NRA
its Qriticalitg of
Wi bQHH C¢Ch
Wi 0 T
SAME 83.7%
IMPROVE 83.0%
DETERIORAT  118.9%
NA 1510.9%
Grand Total 104.2%

W, bQHo ¢h W, bQHnR
Grand Total
76.3% 126.9% -89.3% 78.9%
96.3% 112.7% -86.7% 83.5%
104.5% .1418% -85.0% 100.8%
1024.8% 1878.4% -30.1% 19.7%
104.8% 147.2% -42.3% 69.8%

p Among 15.2% Borrowers availing Small Ticket UBL in

Grand Total

2.7%
1.4%
15.2%
-50.7%
-8.2%

Internal

Wdzy S QH o

Y R

O2NBE RSGSNR2NI G

score further deteriorated for 28.9% of borrowers

These Borrowers carry highest Borrower level PAR
90+ and witnessed highest increase in Borrower

level Exposure

L M —
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|l Case Study 2: Removing the risk of Blindspot on a £
t NELINASG2NRa 2NJ . dzaAy S hgy s NR

and Relations with Entities
G g Retail Business Loan Application
] |

®3 )
€® Grocery Shop Owner / Proprietor /
= : Self Employed Individual Bank / NBFC
= MFI Information
Consumer V
Information
v &l
Commercial
Information
TR o 1R
A= ! =
— I )
F____J M
~ ray LAY/ o
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| Case Study 2; The SolutigrComprehensive Credit Report (CCIR) %ESL
360RSANBS AYVTF2NNIOAZ2Y 2V | t NPLINA Suz nKQéE
Exposureg covers Consumer, Retail and Commercial bureau types and
enables Comprehensive Risk Assessment

= g Retail Business Loan Application ﬁ
) |

@:o
t=O) Grocery Shop Owner / Proprietor /
= : Self Employed Individual Bank / NBFC
- MFI Information
Consumer V
Information
v &l
Commercial
Information

. 82 &

54 rASY A Y/ ol

Internal Fiamer £ B AT et

iz

iz




] Case Study 2: Analysis of Top 20 Clients

Base Considered

Top 20 Credit Institutions

Disbursal Period Considered:
[ 2yadzYSNJ 5Aaocdz2NAEFta FTNRBY WIHyYyQHo

Loans given to Self Employed Individuals / Business Owners
Business Loans, Loan Against Property, Commercial Vehicle
Loans, Construction Equipment Loans

A

A

Overlap found on Commercial Exposure:
A Relation with an Entity
A Obligation to repay in Commercial Credit Facility

Impact of related entity credit risk on personal credit risk
A

Impact of existing commercial delinquency on subsequent
consumer del